UDAY PRATAP SINGH

Technical Support Engineer

Possesses excellent communication and troubleshooting skills, along with a passion
for customer service, Experienced in building and troubleshooting computer systems,
networking, and providing technical support. Possess a strong work ethic and the
ability to quickly learn and apply new technologies. Experienced in setting up and
configuring computer systems, installing operating systems and applications, and
troubleshooting hardware and software issues.

Contact Projects

28,
O Freshworks Onboarding Process o e,'\g,s
Freshworks is a customer engagement cloud-based software Solution
e pratapuday493@gmail.com for businesses to improve their customer experience.

Q@ 919457821572

Features- Creation of workspace of Freshworks

0 Budaun, Uttar Pradesh

« Built presentation using Reveal.js framework

Uday_github1 * Worked on the onboarding process

Tech Stack Used- Reveal.js | HTML | CSS

Areas of Responsibility:- Worked on designing and Content writing of

uday-pratap-singh Freshworks.

« The project was developed with a partner in 2 days.

W Portfolio

(] (]
Technical Skills O SugerCosmetics - Clone o e,'\%';e
- The website of SugarCosmetics, a beauty and cosmetics company. The clone
Linux | Shell Scripting website was designed to replicate the original website's layout.
Features:-
all = * Product pages
CSS ® User Freindly-interactive website

Tech Stack:- HTML | CSS | JavaScript
. Areas of Responsibility:-

SQL | GitHub « Created Home Page

Reveal.js « Created Login Page

* Anindividual project developed in 5 days.

(O 3o et a1 Il Education

JavaScript

Technical Assistance Technical Support Engineering (Fulltime)

Problem Solving Masai School, Bengaluru, KA

Jul 2022 - Present

Bachelor of Technology in Computer Science And Engineering
Galgotias University, Greater Noida, UP

Jul 2018 - Aug 2021

Soft Skills Certifications

Active Listening
Troubleshooting
Critical Thinking

Time Management * Introduction to DataScience - By IBM Developer Skills Network

Communication « Smart India Pre-Hackathon 2020

Decision making + Apply end to end Security to a Cloud Application - Cognitive Class

Online Collaboration » Zoom Marathon Challenge (ZMC) - Season - 4



https://github.com/Udaygithub1/Sugercosmetics---clone
https://github.com/bhawana-web19/freshworks-onboarding
https://chimerical-otter-6dd727.netlify.app/
https://drive.google.com/file/d/1q3SjCvIspGD9Ex28lRpvuzCmWIwufW-R/view?usp=share_link
https://udaygithub1.github.io/
https://www.linkedin.com/in/uday-pratap-singh-52a5161a0/
https://drive.google.com/file/d/1MNJskO-eIJ_73oMOw88sKCBdQgaGrt3t/view?usp=share_link
https://drive.google.com/file/d/15NUqf5R_p62UyTwcb63t4LfA12aFD1JR/view?usp=share_link
https://drive.google.com/file/d/1leUNV24sIf5vOI2fQLsdZBaEXXXaAwSp/view?usp=share_link
https://github.com/Udaygithub1
https://astonishing-rolypoly-a0ea52.netlify.app/

